
Well we have made it through another year, a year that has seen 
a lot of accomplishments for the association.

CALA now has a full time association executive. Corky Kyle, MPA, 
CAE, is a seasoned professional in association management. He 
has streamlined association functions, enhanced the profitability 
of the association, set up a manageable committee structure and 
established us as players in the political, legislative and  
regulatory arenas.

The Board of Directors of CALA has been extremely active in 
building the association. The board has revised the association’s 
bylaws, enhanced its committee structure, and expanded the 
educational offerings of the association. It has endorsed two 
successful association conferences.

Our communications with our members has been upgraded. Through the expertise of Peter 
Brissette, the association’s website and membership areas and are loaded with information which 
permits members to be constantly aware of the changes going on in the assisted living industry. 
Never before has the membership had access to so much information that allows them to manage 
their residences in a professional manner.

Last but certainly not least, your officers, Mary Jo Wright and Chris Butler have helped me lead this 
association. Combined with our board, our executive vice president, and staff, the association has 
begun to mature into a strong organization that vigorously represents the assisted living profession 
in Colorado. 

We are just getting started. 2012 was a year of growth and change. It laid the foundation for our 
future. 2013 will build on those accomplishments and move CALA forward in the assisted living 
profession. Together we will make things happen.

Happy Holidays!

Tom Kinrade
President
Colorado Assisted Living Association
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CALA Board Members
The volunteer board of directors was created 
to promote the philosophy of assisted living 
through education and communication.

President
Thomas Kinrade 
Colorado Assisted Living Homes, LLC
pres@cala-co.org

1st Vice President
Chris Butler 
Timberline Lodge
vp@cala-co.org

Treasurer
Mary Jo Wright 
Inglenook at Brighton
treasurer@cala-co.org

Business Associate Representative
Paul Petitt 
Legacy Healthcare Services Inc.
membership@cala-co.org

Denver Region Representative 
Nicole Zamparelli-Schiavone, RN 
A Wildflower Assisted Living 
nicole@awildflowerassistedliving.com

Denver Region Representative 
Dr. Greg Green 
Union Court Assisted Living 
drgregorypgreen@gmail.com

Denver Region Representative 
Clark Greip 
Jewell Insurance Associates 
clarkg@jjia.com

Northern Region Director
Megan Hart
Heritage Haus
north@cala-co.org

Northern Region Representative 
Terri Velasquez 
Eagles Nest at Platte Valley 
tvelasquez6@gmail.com

Southern Region Representative
Jane Chess 
Florence Care Home
south@cala-co.org 

Southern Region Representative
Chery Lucero 
Columbine Chateau
chery@columbinechateau.com 

Western Slope Region Representative
Rebecca Gray 
Grand Villa Assisted Living 
west@cala-co.org 

Western Slope Region Representative 
Bonnita Wallace 
Blossom View Assisted Living 
bonnita@calaonline.org

CALA Staff
Executive Vice President/Lobbyist 
Corky Kyle, MPA, CAE 
ckyle@thekylegroup.com 
303-263-5422

Opinion Disclaimer:
The opinions expressed herein are those of the author(s) and may not necessarily reflect those of 
Colorado Assisted Living Association (CALA). The information contained herein was obtained from 

sources believed to be reliable, but no representation, or warranty, express or implied, is made by the 
author(s) or by CALA, or any other person as to its accuracy, completeness or correctness.

CALA Is On the Move
We are happy to announce that CALA has a new home! We have secured office 
space directly across from the Colorado State Capitol. This strategic location is 
also near the Colorado Department of Health Care Policy and Financing, Colorado 
Department of Health and Environment and all other regulatory agencies. The 
boardroom in our new facility is the perfect location to meet with legislators and 
regulators one-on-one, as well as hold board and committee meetings. In addition, 
there is a courtyard available for our use in which we plan to hold fundraisers and 
other social events. We will host an open house in the fall.

The office address is:

Colorado Assisted Living Association 
C/O The Kyle Group 

1410 Grant Street, Suite B-304-1 
Denver, Colorado 80203 

Phone: 720-606-2711 
www.CALAonline.com

Executive Director/Lobbyist 
Corky Kyle, MPA, CAE 

Cell: 303-263-5422

CALA emergency updates – text cala to 72727

Good Day Pharmacy is Colorado-based and is the State’s largest independently-owned 
pharmacy company, exceeding client expectations since 1985. 

Visit us at www.gooddaypharmacy.com. 

• Prompt medication delivery 24/7 to Denver & the Front Range 
• Customized packaging systems to meet your needs: 
     Unit-Dose Blister Packs, Medicine-On-Time, OPUS 
• eMARS 
• Cycled medication delivery / automatic med delivery 
• Medical supplies & equipment, IV infusion service 
• Facility consultation & in-service training 
• Consultant pharmacist to assist onsite with state surveys 
 

Contact Gina Murray, 
Good Day Pharmacy Client Relations Manager 
at 866-810-9101  or  970-481-0246. 

Choose a HIGHER LEVEL of care 
for your residents 
with Good Day Pharmacy’s medication solutions 
designed specifically for assisted living residences. 
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Colorado’s Baby Boomers & the Demographic Dividend 
The challenge of the aging population in Colorado is rather 
unique compared to the rest of the country. Here are some of the 
key stats: 

• Colorado’s 65+ population will increase by 123% between 
2010 and 2030

• By 2030, Colorado’s 65+ population will reach 1,243,000 
people (compared to 550,000 in 2010) and will represent 
18.5% of Colorado’s total population

• The fastest growth rate for the 65+ population will be over the 
next decade (will grow by 60%)

• Colorado has never had a large percentage of its population 
over 65

• Boomers are currently 37% of the labor force in Colorado (2010)

• In Colorado, approximately 1,000,000 workers will be aging out 
of the labor force over the next 20 years

• The ratio of workers to non-workers will be falling from 
approximately 68% to 59% between 2010 and 2040

• The “Demographic Dividend” provided by the Baby Boomers 
will end as they exit the workforce

• Downward pressure on per capita output and per capita 
personal income

• Decreased per capita/household expenditures

• Decreased per capita/household tax revenue

• Increase in state Medicaid expenditures resulting from 
demographic shift and increased medical costs

Note: If you paid for and attended the conference you can get the 
recordings and handouts by emailing communicate@cala-co.org.

If you did not attend the conference but would like to receive 
the full conference recordings and handouts you can purchase 
them for only $149.00. Please email communicate@cala-co.org 
requesting an invoice that can be paid via credit card.

0

300000

600000

900000

1200000

1500000

204020302020201020001990

Forecast for the Population 65+ in Colorado

0
1
2
3
4
5
6
7
8

US Population 
Ages 65-74

CO Population 
Ages 65-74

Total Colorado
Population

Comparison of Colorado/US Annual Average 
Population Growth 2010-2020

ALR Advisory Committee  
Meeting Highlights
Reporting Requirements for Influenza Vaccinations: Between 
Oct. and Dec., we have to figure the percentage of employees 
who have received a flu vaccination. In 1-2 weeks the reporting 
website will be “live”. Other than that, we have to have a policy 
and follow it!

New Reportable Condition: A new infection, called CRE, is 
around. Trying to prevent it becoming more prevalent in ALRs. It 
is also norovirus season. Wash your hands!

Life Safety Code Update: No space heaters, if hooked to wall, 
can’t plug in, have to be hard wired. No extension cords, even at 
Christmas! No open flames, even candles!

ALR Program and Medication Administration Program Updates: 
13 new facilities this year. There are now 572 facilities, which 
includes 17675 beds. 

Training Update: Will be using Co_Train, a National Non Profit 
for online Medication Administration classes as the contractor. 
Training put on by the State will be Fall Prevention, Person 
Centered Care, Alzheimer’s, and one more to be determined.
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Event Remarks From Regions
We recently held an evening event in the Denver area at the 
Summit Adult Day and Wellness Center. That night we had 
Attorney Richard Castleton talk to us about wage and hour 
issues and what is going on with the current audit process. It was 
well attended and was a very passionate discussion as this is 
having a very large impact on my ALRs. 

Richard has spoken to us before on Wage and Hour related 
issues. You can watch and listen to the recording of that previous 
session in the Member Content Area on the website at 
www.CALAonline.org/content. 

Government Relations Report  
Chris Butler, GRC Chair

The GRC, Government Relations Committee, has been 
meeting weekly to review and act on assisted living issues. 
We are pushing through the implementation of CALA’s SB128 
bill increasing ACF funding. This bill passed unanimously in 
the House and Senate; however, the implementation requires 
continued lobbying. The GRC has been meeting with the JBC, 
Joint Budget Committee, and HCPF, Health Care Policy and 
Finance, and other legislators to ensure the SB128 “law” moves 
forward. CALA is forming a work group with HCPF and other 
stake holders to navigate through the red tape. During our 
discussions with JBC and HCPF we learned of a 1.5 percent 
increase across the board for all HCBS providers.

Fall Conference Review
Our fall conference was a great success. The three learning 
tracks for Caregivers, Managers, Owners/EDs was very well 
accepted and will mostly likely be the format we use for our two 
major conferences.

The real high lights of the event were our keynote speakers Bob 
Semro and Dr. Chris Urbina. Mr. Semro provided us with the very 
key and specific information about the opportunity for serving 
seniors here in Colorado over the next twenty years. It was very 
eye opening the impact it will have as the boomers begin to age 
out of the work place.

It was great to hear from Dr. Urbina the head of the Colorado 
Department of Health. His insights and passion for serving were 
well accepted and appreciated.

If you did attend the conference you have access to the 
recordings and handouts for all sessions. Please email 
communicate@cala-co.org for access to the information. You can 
send an email if you would like to purchase the entire conference 
recordings and presentations for $149.00.

You can visit our Facebook Page to see conference pictures at 
www.Facebook.com/4cala.

Real Estate Services
 

MARKET UPDATE
Housing Inventory Is Low

Interest Rates Are Less Than 4%

Buyer Activity Is High

WHAT DOES ALL 
THIS MEAN TO YOU?

If you have considered selling, 
now is a GREAT TIME!

Learn what values  and sales 
are in your neighborhood,

call or logon for a free market 
analysis.

.

Sonja Wood SRES, CBI, CExP

(303) 667-8030

 Sonja Wood 

www.AboveAllRealtyGroup.com

  
  

 

 List Your Home with us 
in May, June or July 

and Receive a
CALA Member Discount!

AboveAllRealtyGroup@gmail.com

The Governor’s Executive Order establishing The Office of 
Community Living has brought new life to HCPF as our aging 
and people with disabilities populations grow – the numbers are 
staggering. Medicaid will be a larger part of ALRs’ fiscal planning. 
CALA is involved, through its members, with the Long Term Care 
Advisory Committee as they work to reform Medicaid. 

CALA will be hosting a Legislative 
Reception January 25th. Please be 
watching for announcements. We will 
be meeting with Legislators throughout 
the session, and several bills will be 
introduced relevant to assisted living. 
Assisted Living is becoming more 
recognized at the Capitol due to the 
work of GRC members. We have over 
thirty new legislators.

CALA is also active with the recent Federal Department of Labor 
Audits. Many issues revolve around 24 hour shifts, live-in staff, 
overtime and break times. Please attend our educational events 
regarding these audits. There is a lot to know.

CALA continues to work with the Department of Public Health 
and Environment regarding the QMAP program and other policy 
issues helping to make the department more user-friendly. 
CALA is the association of choice for assisted living advocacy. 
If you would like to be more involved or see the need for new 
legislation, please email Chris Butler at vp@calaonline.org. 



How important is record keeping?

 Not keeping records could result in losing your 
business completely.  In a recent call to Tom 
Martino’s radio program the caller “Randy” details 
how not keeping Medicaid payment records is now 
costing him hundreds of thousands of dollars. 
 
Listen to the recording by typing this link into your 
browser. www.CALAOnline.org/martino 
Note: Recording is about 7 minutes long

Q&A
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Executive Vice President’s Report  
Corky Kyle, Executive Vice President

Now that you have elected 
them, what are you going to do  
with them?

The Role of the Participants 
It takes a very special person to 
run for office. Why anyone would 
want to run can be a mystery: 
Candidates’ lives are not their 
own; there is no privacy; and they 
are on call 24/7. Their role is to be 
there for their constituents. They 
want to be involved in determining 

the direction that their city, county, or state will take to enhance 
the quality of life and the well-being of the society.

I find it very interesting that once the election is over, the people 
who participated in the election cease to participate in the political 
process. Most voters believe they have done their duty by voting 
and are content to let the new representatives and senators 
establish the public policy of the state without further participation 
on their part. 

However, it’s important to remember that casting a vote in the 
general election is just one of many responsibilities that citizens 
have in living and working in a participatory democracy. Note the 
key word here—participatory.

The Job Doesn’t End 
As constituents, we have an obligation to help our elected 
officials do their job as best they can. It is our job to educate them 
on our issues, to provide opportunities to learn and understand 
our businesses, to become a resource of information about our 
trade and profession, to discuss successes and failures in their 
attempts to develop public policy, and to hold elected officials 
accountable on their actions throughout the public  
policy process.

Taking an active role in the care and feeding of our legislature is 
required by our citizenship in this great country. As government 
relations professionals, it is our duty to explain our ongoing 
responsibilities to our members. We have a right and a 
responsibility to ensure our legislative body is knowledgeable 
and educated in every facet of our society—especially those 
industries and groups represented by our associations. 

If we don’t do it, who will? How will our legislators be able to 
represent our interests without our input? How can good public 
policy be accomplished without our involvement? How can 
elected officials make a decision on our behalf without knowing 
our position?

Being a citizen in a participatory democracy has responsibilities. 
Supporting legislators is a full-time job. It doesn’t stop on  
Election Day.

A Little Humor
Here are few funny senior stories from AgingCare.com. 

My mom lived in an assisted care facility where everyone left 
their doors open. One man with Alzheimer’s was restless and 
walked the halls endlessly. On one visit, she mentioned that he 
had tried to crawl into bed with her one night. I said what did you 
do? She told him he was in the wrong room & he left. Then she 
added, “What good is a man in your bed if he can’t remember 
anything...” :)    - Julie Q

My mother, who has Alzheimer’s and is in nursing care, called 
me one night to tell me she “just had the most wonderful shower” 
and she wanted to know “should she tip the man that gave her 
the shower?” I told her “only if she had a good time.” lol. It was 
actually a woman that gave her the shower but with her bad eye 
sight, Mom thinks anyone with short hair is a man....- michfla317

I was kneeling beside Mom’s bed last night when she was 
saying her bedtime prayer. This night she prayed, “Now I lay me 
down to sleep, I pray the LORD my soul to keep. If I should die 
before I wake, I pray he takes me like an earthquake.” Instead of 
...my soul to take. I said “what?” Mom laughed and said, “well, I 
couldn’t remember the rest and ...well, it rhymed” ! ~ Amen! 
- lighthouseido

New Webinar Recordings Available
We have four new webinar recordings from recent training that 
was provided for association members. These recordings are in 
the Member Only area on the website.

Resident Assessments: Best Practices 
Level – Beginner / for Managers/ED/Owners

The New Healthcare Paradigm and Assisted Living 
Level – Advanced / for ED/Owners

Parkinson’s Disease: An Overview for Caregivers 
Level – Beginner / for Caregivers/Managers/ED/Owners

Working with Outside Agencies in ALR: Hospice Care 
Level – Intermediate / for Managers/ED/Owners
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Member Profile: Winslow Court
Winslow Court, situated in picturesque Colorado Springs a few 
blocks from the Citadel Mall, offers comfortable studio-, one-  
and two-bedroom apartment homes in a fun and active  
retirement community. 

We are very proud to be managed by Leisure Care, who, for 
over 30 years, has led the industry in the development and 
management of elegant retirement communities. Quite simply, life 
at Winslow Court is, “living better than ever.” 

Come live at Winslow Court and enjoy your own private 
apartment home. Meet new friends  and entertain family in the 
beautifully appointed dining room. You will be amazed by how 
many fun social and recreational activities we plan for you. 
Whether you want to work on an art project, enjoy a night on the 
town with your sweetie, or socialize with friends, Winslow Court 
has it all. 

Imagine the peace of mind knowing 
that our highly-trained staff is 
available 24 hours a day to 
answer any questions you may 
have and that every apartment 
is equipped with an emergency 
communication system. And if 
you need some assistance, 
whether a little or a lot, our 
Assisted Living services are 
available and can be started  
at any time. 

We help build a personalized 
care plan, designed so that it 

is tailored to meet your needs 
and wants. We offer hospitality 

visits, Health and Wellness 
plan developed by a nurse, 

and coordination with pharmacy, 
physicians, other healthcare 

agencies and families. 

“Our desire,” explains General 
Manager Angie Erickson, “is to provide 

our residents with the resources they need in order to maintain 
their independence for as long as possible. And to have fun!”

You may contact Michelle Boyles. Sales Advisor at  
719-597-1700 for further information or visit our website at 
leisurecare.com. Winslow Court is located at 3920 East San 
Miguel, Colorado Springs, CO 80909. Winslow Court – Living 
Better Than Ever!

If you would like your assisted living community or home profiled 
in an upcoming newsletter, please contact our Membership Chair, 
Paul Petitt, at membership@cala-co.org.

Poor Performance on Physical Tasks 
Ups Risks of Dementia
A new study of individuals over the age of 90 found that those 
who had difficulty performing a number of physical tasks, 
including walking and chair stands, had an increased risk  
of dementia.

The study, published in the Archives of Neurology, asked 
participants, who had an average age of 94, to complete a variety 
of tests. The tests included a timed 4-meter walk, a measurement 
of grip strength, a chair stand test, (which is when an individual 
stands from a sitting position five times) and an evaluation of 
standing balance. Participants were then scored on a 0 to 4 scale 
based on performance. For example, if they performed in the top 
quartile, they were given a score 4; and if they were unable to 
complete the task, they were given a zero.

For each task, lower physical performance correlated with 
higher odds of having dementia. This was most pronounced in 
the walking test. Those that were unable to walk were 30 times 
more likely to have dementia than those in the top quartile; and 
for every unit decrease in their score, participants upped their 
risk of dementia by a factor of 2:1. In the chair test, every unit 
decrease in participants’ performance increased their risk of 
dementia 2:1 times, while a unit decrease in the standing balance 
test increased the risk 1:9 times, and a unit decrease in the grip 
strength evaluation increased the risk of dementia by a factor  
of 1:7.

Get more information and read about the study online at 
www.medpagetoday.com. 

Human Resources Employee Benefits 

Payroll Insurance 

Accounting Risk Management 

Contact Ryan Hurley or Phillip Webb at 303-771-1800 
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New Partnership offers Educational Opportunities
The Apartment Association of Southern Colorado (AASC) is 
partnering with CALA to provide more educational opportunities 
and legislative information to the senior & assisted living rental 
communities. AASC is the trade association for the rental 

housing industry which includes single-family, multi-family, 
military housing & even senior housing. Please feel free to 
browse throughout informative website at www.aaschq.org or call 
the office at 719-571-0590.

Two Studies Show Community-based and Socially Engaged Seniors Live Longer
Community living and social engagement may be healthier and 
lead to longer life spans, according to two recent studies. During 
a six-year period, 23 percent of seniors who expressed feelings 
of loneliness, social isolation, or lack of companionship passed 
away vs. just 14.2 percent of socially satisfied seniors, according 
to a University of California, San Francisco, study. Similarly, 25 
percent of lonely seniors showed a decrease in their ability to 
perform activities of daily living such as bathing, dressing, and 
eating. In contrast, only 13 percent of engaged seniors displayed 
functional declines.

The study of 1,604 older adults with a mean age of 71 years 
was the largest of its kind to date and one of the first to separate 
loneliness from depression. Loneliness was linked to body 
changes that mimic the aging process and an elevated risk of 
heart disease in a smaller Cornell University study reported in 
Psychology and Aging. Researchers compared blood pressure 

measurements in 91 young adults (aged 18 to 30) and 91 older 
adults (aged 65 to 80) who delivered a speech and completed 
mental arithmetic in a lab setting. Lonely young adults exhibited 
a cardiovascular response similar to the response of lonely older 
adults, with the negative impact amplified in senior participants.

Avoiding Fair Housing Advertising Discrimination
Fair housing laws dictate the way landlords, managers & owners 
advertise their property for sale or rent. To prevent fair housing 
liability it is suggested that you only describe the property and its 
features, not the desired tenant themselves! 

The Federal Fair Housing Act makes it unlawful to create any 
advertisement for the sale or rental of a property that alludes to a 
preference, restriction or limitation for any resident based on their 
association with any protected class; such as these:

Race: a person’s membership in a group possessing 
characteristics and traits transmitted by descent, such as White, 
African American, Oriental, American Indian or Hispanic.

Color: a person’s skin color.

National Origin/Ancestry: the country where a person’s 
parents, grandparents and other ancestors originated.

Sex: gender; male or female.

Sexual Orientation: whether a person has a sexual orientation 
to partners who are male, female or of both sexes.

Religion: a person’s religious or spiritual beliefs and practices or 
denominational affiliations.

Familial/Family Status: whether persons are members of 
families in which one or more children under 18 years old live 
with a parent, legal custodian or their designee. It also includes 
pregnant women and persons seeking legal custody of a minor. 
There is a Senior Housing Exemption which states that housing 
defined as senior housing or housing for older persons can 
legally exclude families with children. A legal definition of these 
can be provided by the US Department of Housing and  
Urban Development. 

Marital Status: whether a person is single, married, divorced, 
separated or widowed.

Age: the age of persons at least 18 years old. Children under 18 
years of age are protected on the basis of family status, not age. 

Handicap/Disability: whether a person has a physical or mental 
disability that substantially limits one or more major life activities, 
has a record of such a disability, or is regarded as having such  
a disability.

Lawful Source of Income: the source of a person’s income 
provided that it is legal.

For more guidance on this issue and please see more 
information at www.hud.gov/offices/fheo.

CALA Wants You
Do you have inspirational stories 
you would like to share about you 
or your residents? We would love 
to hear them!
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January 
Starting the year off right! Get 
more Residents!

February 
Hiring and Staffing: Finding the 
right people!

UPCOMING EVENTS

Care That Comes to You!

3540 S. Poplar St. • Suite 101 • Denver, CO 80237
www.optimalhomecare.com

In-Home ServIceS
• Skilled Nursing

• Physical, Occupational 
and Speech Therapy

•  Medical Social Services

• Home Health Aides

• Certified Nursing 
Assistants, Caregivers  
and Companions

303-488-9999 

Colorado Assisted Living Association 
C/O The Kyle Group 
1410 Grant St Suite B-304-1 
Denver, CO 80203

Legislative Reception 
Friday ~ January 25th 2013 

5:30 pm- 8:00 pm

Please join us for great networking with Colorado 
Legislators, Assisted Living Providers and Industry 
Partners. Learn who CALA is, what we are doing for 
Assisted Living Providers and how you can advocate for 
the needs of our industry.

Take this opportunity to speak directly to the legislators 
who represent you! Join your peers in expressing your 
voice, let them know about your business, and help them 
learn more about how they can best meet your needs!

Enjoy Cocktails, Hors d’oeuvres & Great Entertainment

Event Hosted at: 
Colorado Auto Dealers Association 
290 E. Speer Blvd., Denver, CO 80203

Pre-Registration Required 
Members: $25, Non Members: $35

March 
Department of Labor 
Audits: How to protect your 
business

April  
Implications of Obama Care

 
2013 will include webinars on Social Media, Life Safety and Train 
the Trainer topics that can be given to train your caregivers.


