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We have introduced new legislation in 
the current session and we have passed 
through the fi rst Senate Committee and 
are on to the next hearings with the full 
Senate and if we pass there we move on 
to the House. 
We need your continued support and ef-
forts, as noted below, to be able to get this 
bill passed and move forward with our Pilot 
Study and plan for a movement towards 
increased reimbursement for Assisted Liv-
ing residents.

Become familiar with SB12-128, so 1. 
that you are comfortable talking about 
it, and
Call and email the members of the Sen-2. 
ate and House  to ask for their support 
and passage of the bill

Visit www.SB128.co to see the details and 
who to contact.
CALA sponsored legislation was intro-
duced in the Colorado Senate January 
31, 2012. SB12-128, “Concerning Alterna-
tive Care Facility Reimbursement Pilot”, 
sponsored by Sen. Ellen Roberts and Rep. 
Ken Summers, and was assigned to the 
Senate Health & Human Services Com-
mittee. It was heard and passed in that 
committee on March1st.  As we move to 
be heard at the House, each member will 
need to hear from supporters of the bill. 
We need each Representative  to receive 
a minimum of 10 emails and 10 telephone 
calls as soon as possible.

In calling and emailing the members of the 
committee please include the following 
key points;

SB12-128 is a pilot program designed 1. 
to show the cost savings to the state 
through the greater utilization of alterna-
tive care facilities to meet the increase 
demands of the senior population in 
Colorado 
SB12-128 will allow the state to stretch 2. 
its Medicaid dollars by greater effi cien-
cies created by using alternative care 
facilities.
SB12-128 gives choices to seniors as to 3. 
the living facilities they choose to use
SB12-128 will assure a quality of care 4. 
and enhance independent living

Please personalize the message that 
you send to each member of the com-
mittee. Put your message in you our 
words. Tell them who you are and 
who your represent, incorporate the 
key points, give personal examples 
of how the legislation will help you 
meet your commitment to your com-
munity, and ask them to support and 
pass the bill. Copy CALA on all your 
correspondence.
Contact any members of the CALA Gov-
ernment Affairs Committee or Corky Kyle, 
CALA Lobbyist, 303-263-5422, Ckyle@
TheKyleGroup.com.

Assist
  Promote
    Inform
      Educate
       Advocate

� ank You to Our Spring 
Conference Sponsors!!

GRC Report
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Opinion Disclaimer:
The opinions expressed herein are those of the author(s) and may not necessarily refl ect those of 
Colorado Assisted Living Association (CALA). The information contained herein was obtained from 

sources believed to be reliable, but no representation, or warranty, express or implied, is made by the 
author(s) or by CALA, or any other person as to its accuracy, completeness or correctness.

Colorado Assisted Living Association
6638 W. Ottawa • Littleton, CO 80126
Ph: (800) 866-3142 • Fax: (866) 402-1722
info@cala-co.org • www.cala-co.org

CALA Board 
Member Directory
The volunteer board of directors was created 
to promote the philosophy of assisted living 
through education and communication.

President
Thomas Kinrade
Colorado Assisted Living Homes, LLC
pres@cala-co.org

1st Vice President
Chris Butler
Timberline Lodge
vp@cala-co.org

Treasurer
Mary Jo Wright
Inglenook at Brighton
treasurer@cala-co.org

Education Coordinator
Liz Littleton
Lighthouse Assisted Living
education@cala-co.org

Business Associate Representative
Paul Petitt
Legacy Healthcare
membership@cala-co.org

Northern Region Director
Megan Hart
Heritage Haus Assisted ing, Loveland
north@cala-co.org

Northern Board Representative
Terri Velasquez
Eagles Nest at Platte Valley, Ft Lupton
tvelasquez6@gmail.com

Southern Region Director
Jane Chess
Florence Care Home, Florence
south@cala-co.org 

Southern Region Representative
Dr. Greg Green

Southern Region Representative
Chery Lucero
Columbine Chateau, Pueblo
south@cala-co.org

Western Slope Region Director
Rebecca Gray
Grand Villa Assisted Living, Grand Junction
west@cala-co.org

Western Slope Region Representative
Bonnita Wallace
Blossom View Assisted Living, Grand Junction
wallacebrood@bresnan.net

Western Slope Region Representative
Trisha Kellogg
Sunshine Gardens, Durango
kelloggt@durango.net

An organization is only as 
strong as its Membership 
Base. Please join us in letting 
our voices be heard, JOIN 
CALA TODAY!

Website
Things you can do on the website:

• Post your community events
• Ask our experts questions
• Post your job openings
• Ask our Lobbyist questions
• Member-only access to Videos, MP3s 
& PDFs of training events!
             www.cala-co.org

CALA Instant Availability Finder
How do you let your referral sources know that you have availability in your 
community? Is there a way for them to go to one place to see exactly what 
is currently available?
Now there is!
We added a new feature to our Provider Directory. It wasn’t easy but we 
were able to make it happen. You, as a provider, can now update your open 
availability (every day if you like) in your Member Profi le so that a referral 
source or individual can instantly see what you have.
You can see it now on the website in the Provider Directory page.
We will be conducting a couple of webinars to show everyone exactly how 
this works and you and your staff can keep it updated on a regular basis.
Just one more way we are working to provide you with what you need!
Members! Please tell us why you are part of CALA! Email now with 
your thoughts! secretary@cala-co.org

Piñon Management
Your partner in rehab    and wellness services.

Piñon Management, Inc.
12136 W. Bayaud Avenue, Ste 200
Lakewood, Colorado 80228
Phone: 303.987.3088  |  Fax: 303.987.0434
www.pinonmgt.com

To learn more about one of our homes, please contact the Business  
Development Team at 303.987.3088.

Piñon Management skilled nursing homes provide rehab and wellness 
services that focus on returning your community member to assisted  
living. By forming partnerships with assisted living homes, we help you  
to provide a virtual continuum of care. We also offer consultation and  
education for assisted living operators and staff. 
For more consulting information, contact Nancy Schwalm,  
Piñon Chief Business Operations Officer at 303.987.3088.

The Piñon Family
Amberwood Court
Brookshire House
Christopher House

Highline Rehabilitation
     & Care Community
North Star Community

ParkView Care Center
Rowan Community
Sierra Healthcare  
    Community
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Assisted living Software: 
How to make a choice?
— by Vince Saturnino

Prerequisite: Leadership and the willingness to 
change.
Evaluating software may sound complicated to some. 
Our goal is to simplify the process. I suggest breaking 
the evaluation down into the component parts along with 
exercising some common sense to reach a decision. Re-
member to be consistent, ask the appropriate questions, 
and take notes for future reference.

I have listed some specifi c categories along with sample 
question(s) you may wish to consider as you review soft-
ware products. Key components to reviewing software 
products are “real-time” demonstrations and detailed 
discussions with the vendor in order to understand exactly 
how the software will work for your community.

Functionality / Content – Does the software meet the 1. 
basic requirements you have identifi ed? For example:  
Can you automate your existing assessments or will 
you have to use pre-defi ned assessments in the 
software?

Usability – Given the different levels of computer ex-2. 
perience of your staff, does the software seem simple 
to use. Identify how many of your staff may potentially 
access the program. There is no hard and fast rule 
for this – you must rely on your impression and the 
experience of other users.

Platform & Requirements – There are two basic cat-3. 
egories of software: “stand alone” programs that are 
installed on your network (or computer), and ASP (ap-
plication service provider) software, which is accessed 
over the Internet (no software installation required). 
Depending on your computer setup and access to IT 
support you will want to consider this carefully. Keep in 
mind there has been a trend toward ASP applications 
that minimize up-front costs and reduce the amount 
of ongoing maintenance.

Support – What is included in your support agreement? 4. 
It is important to understand not only the initial support, 
but any ongoing support and any associated costs.  
This is an important category where references from 
existing users are critical.

Training Implementation – Is there comprehensive 5. 
training available? What does the vendor offer in terms 
of implementation support to get started? This can be 
a deciding factor in many cases as many communities 
do not have access to in-house staff to assist with this 
process.

Performance – How does the software perform? I would 6. 
suggest getting a reference from a current user(s) if 
possible. Another facility with working experience with 
the application can offer tremendous insight into the 
pros and cons associated with utilizing a particular 
program.

Scalability – What are your future plans for using the 7. 
software application? Can you add users and features 
with the existing technology?

Flexibility – Has the vendor demonstrated a willingness 8. 
to make changes to satisfy your unique needs?Can 
they provide you with a working example of how this 
was accomplished for other users?

Security – Is the vendor HIPAA compliant? Gain a 9. 
better understanding of back-up procedures and 
disaster recovery plans. These discussions can get 
technical, so use your best judgment and determine 
if this meets your needs. Remember, you can always 
ask for supplemental information in writing to take your 
time and review the response in more detail.

Licensing – What are the terms and associated costs?  10. 
Do you need to commit to a minimum contract (i.e. 
one year)? Is the number of users limited? Once you 
have identifi ed a software application(s) consider tak-
ing advantage of any free trial offers.

Cost/Benefi t – Ask for an explanation of the cost/11. 
benefi ts you can expect to gain from implementing 
the software. How long does it typically take to see 
these benefi ts?

There are many web based software applications for 
assisted living providers. Many offer a real time online 
demonstration to give you a hands on experience so 
you can see the benefi ts for yourself before you opt to 
purchase any programs. If you’d like more information 
on products available, please search CALA’s Associate 
Member Directory.

CALA WANTS YOU
We want to connect to you, the members 
– but we need your stories.

Do you have inspirational stories you 
would like to share about you or your resi-
dents? We would love to hear them!

Do you have a viewpoint on an important 
assisted living issue? Tell us about it!

Send your stories and ideas to   
 ads@cala-co.org 
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Lunch-n-Learn Highlights
by Terri Velasquez, Northern Region Board

The Alzheimers Association offered CALA members 
yet another great learning opportunity in Greeley at a 
recent Lunch N Learn event.
Marcia Schafer, the Regional Director of the Northeast 
Colorado Alzheimer’s Association Chapter, presented on 
Current Trends in the Care of Dementia, Memory Loss 
and Alzheimer’s. 
We learned that currently there are about 5 million US 
adults who live with dementia. Marcia discussed the 
stages of the disease, behavioral issues, partner reactions, 
pathology, and what families can do when faced with the 
challenge of caring for a loved one with the disease. Find-
ings indicate that  early onset of the disease is becoming 
more common. 
The Alzheimer’s Association is the leading, global volun-
tary health organization in Alzheimer’s care and support, 
and the largest private, nonprofi t funder of Alzheimer’s 
research.
Marcia indicated that trials for early testing are available 
and information about that can be found on the national 
website. Since there is no cure and 50 types of dementia, 
tremendous efforts are being done to fi nd early diagnosis 
and to educate the public on how they can improve the 
lives of those living  with Alzheimer’s.
Marcia Schafer can be reached at www.alz.org.
Alzheimer’s Association of Colorado
3001 8th Ave, Suite 100
Greeley/Evens, CO 80620

GRC (Government Relations 
Committee) Report  

—Chris Butler, GRC Chair

The GRC and Corky Kyle, our Lobby-
ist, have been hard at work getting our 
Medicaid bill (SB12-128) passed.  If 
you are a Medicaid facility, you real-
ize the importance of this bill. If you 
are not a Medicaid facility, you may 
see the value in the direction this is 
taking us to help stretch our limited 

Medicaid funds. The Medicaid reimbursement rates for 
Assisted Living pale in comparison to reimbursement 
rates for Skilled Nursing facilities who receive $6,300 
to $6,900 for each resident. Our bill proposes a pilot 
study that would allow us to explore caring for some 
of our elders (based on proper assessment) who are 
currently in Skilled nursing and may function well in 
an Assisted Living Environment given a more suitable 
reimbursement rate that would more adequately cover 
the cost of care
Many communities and areas in Colorado have few 
choices for their elders. For adequate care, many 
elders are left to live away from their families, friends 
and community. Our bill gives an incentive for more 
assisted living homes to open their beds to Medicaid 
residents allowing more choices for our elders. This 
is the overall purpose of this bill—more choices. We 
are asking all members and non members to call, 
Email or mail their local legislators and ask them to 
vote yes on SB12-128. Please go to www.SB128.co 
for information.
The issues with the QMAP program that were cause 
for tremendous concern last fall were diverted and  the 
former Program Director, Kim Johnson, is no longer 
involved with the program. There are still changes 
ahead; we will keep you informed. CALA is continuing 
to develop strong relationships with the Health Depart-
ment’s Health Facilities Department, HCPF (Medicaid), 
and other Associations and Organizations throughout 
Colorado. CALA will continue to have bills pass in the 
interest of Colorado’s assisted living industry.

Secretary Report January 2012
—By CALA Board Secretary

Key items that were decided by the Board of Directors at 
the January 8th Board Meeting

One key item that was decided was to extend the contract 
of Corky Kyle, our Lobbyist, for the next two years. Corky’s 
legislative, regulatory, and association management ex-
perience has served our members very well over the last 
year. We are excited to have his work for our membership 
continue.

Another very key decision was the approval of the CALA 
2012-2013 Strategic Plan. The board developed the plan 
with the assistance of Corky Kyle at our August 2011 board 
meeting. Details of the plan were fi nalized and approved. 
The plan will serve to drive the committee activities and 
direction for the next 12 to 18 months.

Board meetings take place four times per year and are 
open to members in good standing.
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Once You’ve Elected Them, 
What Do You Do With Them?
–By Corky Kyle, MPA, CAE

President – The Kyle Group
Host of “In the Lobby”, WKRPradio.com
With the 2012 elections just around the corner, it’s a good 
time to review the election process: how candidates are 
selected, placed on the ballot, and elected to offi ce by the 
people of the state. 
The elections are passionate. Each group claims their 
candidate is the best one; each candidate says he or she is 
the most qualifi ed; each voter asserts his or her candidate 
is the right choice. Election Day comes, people vote, and 
winners are declared. A whole new group of local, state, and 
national politicians is ready to meet its charge and make its 
jurisdiction a better place. 
Now that you have elected them, what are you going 
to do with them?
The Role of the Participants
It takes a very special person to run for offi ce. Why anyone 
would want to run can be a mystery: Candidates’ lives are 
not their own; there is no privacy; and they are on call 
24/7. Their role is to be there for their constituents. They 
want to be involved in determining the direction that their 
city, county, or state will take to enhance the quality of life 
and the well being of the society.

I fi nd it very interesting that once the election is over, the 
people who participated in the election cease to participate 
in the political process. Most voters believe they have 
done their duty by voting and are content to let the new 
representatives and senators establish the public policy 

of the state without further participation on their part. 

However, it’s important to remember that casting a vote 
in the general election is just one of many responsibilities 
that citizens have in living and working in a participatory 
democracy. Note the key word here—participatory.

The Job Doesn’t End
As constituents, we have an obligation to help our elected 
offi cials do their job as best they can. It is our job to educate 
them on our issues, to provide opportunities to learn and un-
derstand our businesses, to become a resource of information 
about our trade and profession, to discuss successes and 
failures in their attempts to develop public policy, and to hold 
elected offi cials accountable on their actions throughout the 
public policy process.

Taking an active role in the care and feeding of our legis-
lature is required by our citizenship in this great country. 
As GR professionals, it is our duty to explain our ongoing 
responsibilities to our members. We have a right and a 
responsibility to ensure our legislative body is knowledge-
able and educated in every facet of our society—especially 
those industries and groups represented by our associa-
tions. 

If we don’t do it, who will? How will our legislators be able 
to represent our interests without our input? How can good 
public policy be accomplished without our involvement? 
How can elected offi cials make a decision on our behalf 
without knowing our position?

Being a citizen in a participatory democracy has respon-
sibilities. Supporting legislators is a full-time job. It doesn’t 
stop on Election Day.
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At Crossroads Assisted Living in Northglenn, an environ-
ment has been created where seniors will experience 
the independent lifestyle they cherish, with just the right 
amount of assistance. We are a community where they 
will get the most out of life.  

How can we best describe life at Crossroads? Some have 
compared it to a vacation without ever leaving the comforts 
of home. We offer two gracious dining options, beautiful 
grounds, an aviary, 24-hour wireless call system, house-
keeping and laundry, medication management, bathing 
assistance with a whirlpool spa option, and an array of 
activities and exercise classes. 

Crossroads offers 7 different fl oor plans and 5 levels of 
care. Couples stay together at Crossroads because they 
are individually provided with the care they need to thrive. 
The focus at our community is on wellness, and keeping 
residents as independent as possible by providing a tailored 
plan of assistance.  Our lovely addition, built in 2010, has 
added spacious new fl oor plans and roomy wheelchair/
walker accessible bathrooms with additional amenities.  

Crossroads is the home of the M.A.G.I.C. Garden:  a Multi- 
Agency Gardening Intergenerational Collaboration. The 
garden was organized in 2003, and every year our Garden 
Committee (composed of our Activities Director and our 
residents), partner with Senior Hub and the community 
at large to manage the cultivation and maintenance of 
the garden.  At the end of the season, Crossroads has a 
Harvest Festival to enjoy the bounty of the garden.

Crossroads is a Christian-based non-profi t assisted liv-
ing facility owned by Maranatha Volunteers International, 
an organization that strives to alleviate suffering through 
volunteer relief and development in underprivileged areas 
of the world. Our residents benefi t from this heartfelt mis-
sion by experiencing the compassion and high standard 
of care that Crossroads offers. Contact Crossroads at 
303-252-1118.

If you would like your member community profi led in a 
CALA Newsletter contact Paul Petitt, Membership Chair 
at membership@cala-co.org

What Is Osteopororsis?
–by Sheryl S Thompson, RN Owner Assured Assisted Living

Osteoporosis (porous bone) is a disease that decreases 
bone mass and leads to the structural deterioration of 
bone tissue. Similar to what termites do to a piece of 
wood, this disease can be unseen while it eats away at 
bone density. That's why it's called the "silent disease". 
It quietly develops over time, usually several decades, 
leaving the skeleton weak and bones brittle.

Of course, it's common to see the results of osteoporosis 
once someone has fractured spinal vertebrae. They are 
shorter, hunched over and may even have a "dowager's 
hump". Yet, as the disease develops, there is commonly no 
sign of a problem. In fact, the fi rst symptom some people 
experience is a fracture, often from a seemingly minor fall, 
bump or strain.

Preventing Osteoporosis
Many people have the misperception that osteoporosis is 
an unavoidable part of growing old. That is not true. Yes, 
we naturally experience a slow rate of bone lose after age 
30. However, the acceleration of loss caused by osteopo-
rosis may be prevented. It's a matter of doing things that 
make bones stronger and discontinuing things that make 
bones weaker.

How do you do that? The National Osteoporosis Founda-
tion (NOF) recommends a healthy lifestyle that includes 
the following 4 steps.

Eat a balanced diet, rich in calcium and vitamin D.1. 

Incorporate weight-bearing exercise into your routine 2. 
3-4 times per week.

Avoid smoking and limit alcohol intake.3. 

Utilize bone density testing and medications, when 4. 
appropriate and with the supervision of your doctor.

These 4 simple recommendations can be started (today) by 
people of all ages. Be aware that they work in tandem, so 
following all 4 steps is very important.

New Provider Member Profi le



Classi� eds
Need to buy, sell or trade something?
Try our new classifi eds section at

www.cala-co.org/classifi eds/

2012  |  Volume 4 Issue 1  7

The Little Things That Make A 
Big Difference 
There was a man taking a morning walk on the beach. He 
saw that along with the morning tide came hundreds of 
starfi sh and when the tide receded, they were left behind 
with the morning sunrays. In the sun and heat they would 
die without water. 

The tide was fresh and the 
starfi sh were alive. The man 
took a few steps, picked one 
up and threw it into the water. 
He did this repeatedly. Right 
behind him there was another 
man who couldn't understand 
what this man was doing. 

He caught up with him and asked, "What are you doing? 
There are hundreds of starfi sh. How many can you help? 
What difference does it make?" 

The man took two more steps, picked up another star-
fi sh, and threw it into the water. "It makes a difference 
to this one."

What difference are we making? Big or small, it doesn’t 
matter. If everyone made a small difference, we'd end up 
with a big difference, wouldn't we?

The Business of Assisted Living
Memory Care Provides Best Growth Opportunity 
for Senior Housing Operators
According to an excerpt from Senior Housing News, with 
skilled nursing in the dumps as a result of the 11.1% cuts to 
Medicare payments, most of the talk has turned to assisted 
living as the next area for growth for investors. During the 
National Investment Center for the Seniors Housing & Care 
Industry (NIC) conference in Washington, D.C., much of the 
“next big thing” focused on memory care and Alzheimer’s 
care.

The number of Americans age 65 and older diagnosed 
with Alzheimer’s is projected to increase from 5.1 million 
in 2010 to 13.5 million in 2050, according to estimates 
from the Alzheimer’s Association, and the need to provide 
care will only grow.

According to Senior Housing News many Senior Living 
Providers see this segment as one with the best growth 
opportunity and the most unmet demand

As stated by the Alzheimer’s Association, the costs of 
providing care to those diagnosed with Alzheimer’s is ex-
pected to increase signifi cantly, growing from $127 billion 
in 2010 to $1.078 trillion by 2050,. In 2009, the average 
assisted living facility charged an average of $4,556 per 
month for memory care, while traditional assisted living 
services were $3,216 per month.

Recent data estimates show there are roughly 4,000 
properties nationwide that offer memory care services, 
but the majority are part of skilled nursing, assisted living 
facilities, or Continuing Care Retirement Communities. To 
meet the growing demand, many Senior Housing Develop-
ers are now designing specialized stand-alone buildings 
that are dedicated to memory care, specifi cally to serve 
the needs of the Alzheimer’s population.   According to 
data from NIC; such communities are less common, with 
only about 600 available nationwide, however, there is a 
growing trend in this direction. During the past fi ve years, 
freestanding memory care inventory has increased at an 
annualized pace of close to 3% 

Obtaining care in these units is also more expensive, cost-
ing an average of $77,998 per year in 2009, according to 
the Alzheimer’s Association.

 n  Specialized---We focus exclusively on the IDD, Personal 
Care and Assisted Living communities

  n  Knowledgeable---We know your regulations

 n  Focused on Quality---Medication labels that match the 
MAR and more

 n  Reducing Your Costs---Billing coverage checks…before 
delivery! 

	 n  Innovative---Web-based software for documenting 
medication administration 

	 n  Plus---Online medication reorder, timely delivery, blister 
packaging, and the best customer service possible.

 

Why Choose 
PDC Pharmacy?

Quality is our focus SM

PHARMACY

Ryan J. Senft
Sales Manager

rjsenft@pdcpharmacy.com
(970) 674-7208

Visit our website at 
www.pdcpharmacy.com

For more information about how  
PDC Pharmacy can help you, please contact:
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Western Slope Upcoming Events
March 28 ~ Wednesday, 12:00pm - 2:30pm
Topic: TBD - check the website for updates

The Commons, Grand Junction

Southern Region (Colorado 
Springs) 
Upcoming Events
NEW : Colorado Springs Location
March 22 ~ Thursday, 11:30am - 1:30pm
“Employment Policies: What’s on the Horizon in 2012?”, presented by 
Ron Rex
The Inn at Garden Plaza, Colorado Springs

2012 SPRING ALR CONFERENCE
April 26 - 27 2012

Breckenridge
Registration is now open!

Western Slope Upcoming Events

6638 W. Ottawa
Littleton, CO 80126

CALA’S
Monthly Newsletter

Your Source for Valuable Assisted
Living Industry Resources

• News & Updates
• Service & Product Providers
• Association & Industry Events
• Educational Opportunities
• Interesting & Informative Articles
• More Great Resources Coming Soon!

For further information
call (800) 866-3142

or visit www.cala-co.org

Colorado Assisted Living Association
ASSISTING  PROMOTING  INFORMING  EDUCATING  ADVOCATING
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North Region Upcoming Events
March 8 - 11:30am -1:00pm
“The Goal for Living Your Best Life” presented by Pathways 
Hospice

Denver Region Upcoming Events
NEW: North Denver Session Monthly Lunch N Learn
March 21 ~ Wednesday, 11:00am - 1:00pm
“How To Effectively Reduce Workers’ Compensation Costs”, pre-
sented by Barb Pohl
Keystone at Legacy Ridge, Westminster

NEW: Monthly CPR/First Aid Classes
2nd Wednesday
March 7 ~ Wednesday, 8:00am - 2:00pm
May 2 - Wednesday, 8:00am - 2:00pm
Summit Adult Day and Wellness,
Littleton, CO 80128

Upcoming Events

Register for all events online 
at www.calaonline.org


